Luu y khi st dung B6 icon JSM cua AgileOps

Cam on ban da quan tam va str dung B icon cac yéu cau dich vu trong Jira Service
Management.

Ban cé thé sir dung mién phi bé icon nay & bat ki dau, phu hop véi nhu cau va muc dich
s dung. AgileOps rat vui mirng va hanh dién khi ban c6 thé trich nguén cung cap
(resource) cac icon nay néu dung ching cho cac muc dich khac, ngoai b6 san pham Jira
va Confluence.

Cac icon nay dugc str dung 6 dau?

Cac icon dugc thiét k& nham giup ban lam tang mirc d6 nhan dién va tinh lién quan danh
cho cac request type (loai yéu cau) trong Jira Service Management, tao icon cho cac
issue type trong cac san pham Jira, va tu thém emoji trong Confluence.

Ngoai ra, ban cé thé stir dung cac icon nay véi nhiéu muc dich khac nhau, phu hop véi nhu
cau str dung cua ban than:

e Trang web;
e Phan mém, ing dung dién thoai;
o An pham va truyén théng dién tir nhu tai liéu, nhan, hinh anh, video va email.

©® Ban can cé permission (quyén) tuong ng dé co thé thiét 1ap icon cho request,
issue cho cac san pham Jira, hay tao emoji cho Confluence.

© BO icon thiét ké la san phdm sang tao cla AgileOps. Moi hanh vi buén ban,
phan phoi déu bi nghiém cam.
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SuU dung bd icon cung Jira Service Management

Cac budc tao request type:

Projects / My Testing JSM / Project settings
” i .
Bu’dc 1 ZNLTfS:"TJ‘SM Request types 3% Suggest | Create request type v

Request types help you categorize incoming requests and collect the details yohi  Create from template New
Learn more about request types.

Trong Project settings, chon Request o e
types > Create request type. Py S

Have a question? Submit it here

Ban c6 thé tu thiét 1ap request type ® submitareuestriniden e

Submit a request o report a problem.

hodc tao mdi theo méu cé san.

Request types hidden from portal

© Emailed request & Emaied Hidden

Request received from your email support channel.

Choose an icon

Budc 2

‘ Chon Change icon dé thay dai icon:

Drag and drop your
images here

e Kéo icon tu thu muc vao 6 Drag and
. drop your images here; hoac
e Chon Upload a photo dé chén icon

Upload a photo

DBy -

Cancel

Chon Save.

Issue type @
Buoc 3
Task v

Ta| mUC Issue type, Chon |Oa| issue The issue type determines the workflow and fields that are visible for this request

type
type > Next dé luu thay doi.
o J
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